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Dr. Angela Fountain & Associates - Oshawa

Dr. Angela Fountain & Associates: Accessibility and Client Experiences in
Oshawa

When seeking psychological services, accessibility is a crucial factor for many
families. Dr. Angela Fountain & Associates in Oshawa, Ontario, emphasizes
accessibility with features such as a **wheelchair-accessible entrance**,
**wheelchair-accessible seating**, and a well-equipped **wheelchair-accessible
car park**. These amenities are designed to ensure that all clients, regardless of
their mobility challenges, feel welcome and comfortable during their visits.
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Facilities and Amenities

The clinic provides essential **toilet facilities** that are also wheelchair
accessible, reinforcing their commitment to accommodating all clients. Such
considerations create a welcoming environment where individuals can focus on
their mental health needs without the added stress of accessibility issues.

Client Feedback: A Mixed Bag of Experiences

Client experiences at Dr. Angela Fountain & Associates have varied widely.
Some testimonials highlight the positive aspects of the services offered. One
parent shared, “My son typically hates going to any appointments elsewhere but
IS very excited every time we come to visit the farm.” This sentiment speaks to
the welcoming nature of the clinic, suggesting that children can find comfort and
enjoyment in a therapeutic setting. Conversely, several clients expressed
frustration with the administrative processes. Comments regarding the **intake
form** being "ridiculously long" and delays in communication, such as taking
days to hear back after submissions, reflect areas where improvements are
needed. One user noted, “The front desk lady has so much attitude for someone
who works at a therapist’s office,” pointing to unprofessional behavior that has
been documented by multiple clients.

The Importance of Consistency in Therapy

Another concern raised was the turnover of staff. Parents reported that social
workers frequently left the practice, leading to inconsistencies in care. One
parent commented, “Both social workers left the office within a year,”
highlighting the challenges faced by families when therapists change during
ongoing treatment. This can be particularly detrimental for children seeking
consistent support during critical developmental stages.

Positive Outcomes Amidst Challenges

Despite these challenges, there are numerous accounts of successful
therapeutic outcomes. A grateful parent stated, “Thank you so much to Dr.
Fountain and all the staff!” praising the environment created for children
navigating tough transitions, such as family divorce. These mixed reviews serve
to illustrate that while certain aspects of the clinic require enhancement, there
are also significant successes that bring hope and healing to many families.

Conclusion

In conclusion, Dr. Angela Fountain & Associates provides essential
**accessibility features** for clients in Oshawa. The clinic's commitment to
creating a supportive environment is evident, yet client feedback highlights
areas for improvement in communication and staff retention. As with any
service, prospective clients should weigh both the positive testimonials and the
concerns raised to make informed decisions about their mental health care.
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You can reach us at

1037 Howden Rd E, L1H OL7 Oshawa, Ontario - Canada (CA)

The phone number of the respective Psychologist is +1905-655-5813
And if you want to send a WhatsApp, you can do so at+1905-655-5813

Our service hours are:
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9?AM-8?PM
Tuesday
9?AM-8?PM
Wednesday
9?AM-8?PM
Thursday
9?AM-8?PM

BHERY-g2pMm
Saturday
9?AM-4?PM
Sunday
Closed

The website is Dr. Angela Fountain & Associates

If you wish to change any detail that you believe is not precise concerning
this portal, please deliver a message so we can we will correct it quickly. Thank
you in advance thanks for your cooperation.
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