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Mental Health Service Compass in Greater Sudbury, Ontario

Mental health is a critical aspect of overall well-being, and finding the right
service can make all the difference. Compass, located in Greater Sudbury,
Ontario, offers various mental health services aimed at supporting individuals
and families in need. This article delves into the facilities and accessibility
features of Compass while sharing insights from user experiences.

Planning Your Visit
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When planning a visit to Compass, it is advisable to schedule appointments,
particularly for consultations. Walk-in services are available on Tuesdays and
Thursdays, allowing individuals to receive timely support. One user shared their
positive experience, highlighting how the service was efficient, with immediate
greetings upon arrival and swift transition into meetings.

Accessibility Features

Compass prioritizes accessibility to ensure that everyone can benefit from its
services. Here are some notable amenities: - *Wheelchair-accessible
entrance**: The entrance is designed to cater to individuals with mobility
challenges. - **Wheelchair-accessible car park**: Convenient parking options
allow for easy access to the facility. - **Wheelchair-accessible toilet**: Facilities
include accessible restrooms for added comfort during visits. These features
reflect Compass's commitment to inclusivity and ensuring that all community
members can access mental health support.

Appointment Recommendations

While many patients have praised the thoroughness of consultations, some
express concerns regarding the intake process. It is essential to understand
what to expect during your visit. While one user highlighted the personable
nature of their appointment and the supportive staff, others raised issues about
lack of follow-through and communication.

Amenities and Patient Experience

The environment at Compass seems to foster a welcoming atmosphere.
Patients noted the politeness and helpfulness of the front desk staff. A particular
user appreciated how their counselor spent ample time discussing their
concerns without feeling rushed, indicating a strong focus on patient care.
However, it is crucial for potential clients to be aware of mixed reviews. Some
individuals reported dissatisfaction, emphasizing the importance of clear
communication from the service about its intentions and capabilities.

Conclusion

Compass in Greater Sudbury serves as a hub for mental health support,
offering essential services and ensuring accessibility for all individuals. While
many clients have had positive interactions, it is vital to approach with an
understanding of varying experiences. By being informed, potential clients can
make the best choices for their mental health needs.

You can find us in

Suite 100, 62 Frood Rd, P3C 473 Greater Sudbury, Ontario - Canada (CA)

The contact phone of the respective Mental health service is +1800-815-7126

217


https://www.openstreetmap.org/directions?to=46.494645999999996%2C-80.998545#map=15/46.494645999999996/-80.998545
tel:+1800-815-7126

And if you want to send a WhatsApp, you can do so at+1800-815-7126

Our public attention hours are:
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8:30?AM-6:307?PM
Tuesday
8:30?AM-6:307?PM
Wednesday
8:30?AM-6:307?PM
Thursday
8:30?AM-6:307?PM

B™AM—4:307PM
Saturday

Closed

Sunday

Closed

The website is Compass

If you need to change any detail that you feel is not correct regarding this
portal, we urge you to deliver a message and we will handle it as soon as
possible. In advance thank you very much.
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