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Crisis Intervention Centre - Belleville

Crisis Intervention Centre in Belleville, Ontario

The Crisis Intervention Centre located in Belleville, Ontario, serves as a vital
resource for individuals facing mental health challenges. However, experiences
shared by visitors highlight both the strengths and areas for improvement in
accessing support.

Accessibility Features

One of the significant advantages of the Crisis Intervention Centre is its
**wheelchair-accessible car park**. This feature ensures that individuals with
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mobility challenges can access the services they need without unnecessary
obstacles. The facility also boasts a **wheelchair-accessible entrance**,
allowing for easier access to those who require assistance. These accessibility
measures demonstrate the centre's commitment to providing inclusive services
for everyone in the community.

User Experiences and Feedback

While many appreciate the accessibility features, some users have reported
challenges when seeking immediate help. One individual described a harrowing
experience on May 24th, 2022, when they were in crisis. Despite multiple
attempts to reach out to healthcare providers, including their doctor and local
clinics, they found themselves without support. Upon contacting the Crisis
Intervention Centre, they were informed that no appointments were available
and offered minimal guidance—simple techniques to manage panic attacks.
This interaction left the individual feeling frustrated and unsupported,
highlighting the need for clear communication regarding **accessibility** to
services and available options. The feedback emphasizes the importance of
ensuring that staff are equipped to provide comprehensive support, even over
the phone.

Commitment to Improvement

The Crisis Intervention Centre has the potential to be a beacon of hope for
those in crisis. Positive testimonials about the *wonderful staff** reflect the
compassion and dedication present within the team. However, addressing user
concerns about communication and service availability is crucial. Improving the
clarity of information provided during phone calls could help individuals navigate
their crises more effectively. In summary, while the Crisis Intervention Centre in
Belleville is equipped with essential accessibility features such as a
**wheelchair-accessible car park** and entrance, there is room for growth in
terms of communication and service delivery. By prioritizing these aspects, the
centre can better serve those in need and continue to foster a supportive
environment for all community members.

We are located at

265 Dundas St E, KBN 5A9 Belleville, Ontario - Canada (CA)

The contact line of the mentioned Crisis center is +1613-969-7400ext.2753
And if you want to send a WhatsApp, you can do so at+1613-969-7400ext.2753

Our opening hours are:
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https://www.openstreetmap.org/directions?to=44.1627113%2C-77.3643558#map=15/44.1627113/-77.3643558
tel:+1613-969-7400ext.2753
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The website is Crisis Intervention Centre

If you need to change any detail that you feel is not correct related to this
site, we ask send us a message and we will fix it as soon as possible. Thank

you in advance thanks.
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Crisis intervention centre map
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« Virtual and in-person counselling

‘ e« Walk-in service
’ ’ * Emergency department
consultations

QuinteHealth « 24-hour crisis line

24-Hour Crisis Line

613-969-7400 ext.2753
1-888-757-7766

Crisis intervention centre by owner
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