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Community Health Centre In Cornwall

Seaway Valley Community Health Centre - Cornwall
   
Seaway Valley Community Health Centre: A Vital Resource in Cornwall,
Ontario

  The Seaway Valley Community Health Centre (SVCHC) serves as a crucial
healthcare resource for residents of Cornwall, Ontario. With its focus on
accessibility and comprehensive health services, the centre aims to meet the
diverse needs of the community.  
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Accessibility and Amenities

  SVCHC prides itself on providing a wheelchair-accessible entrance, 
wheelchair-accessible car park, and wheelchair-accessible toilets to ensure
that all individuals can access their services comfortably. This commitment
aligns with their goal to create an inclusive environment for everyone, including
those with mobility challenges.  One standout feature of SVCHC is its gender-neutral toilets, promoting a safe
and welcoming space for all genders. The centre is also recognized as a 
transgender safe space and LGBTQ+ friendly, catering to the needs of
marginalized communities. These amenities are critical for fostering an
environment where everyone feels respected and valued.  

Service Options and Appointment Recommendations

  While SVCHC provides a range of health services, including mental health
support, chronic disease management, and community programs, it has been
noted that obtaining appointments can be challenging. Many users have
reported long wait times and frequent cancellations, leading to frustration and
concern about timely care.  Some feedback indicates that patients are advised to make appointments in
advance, as walk-in services are not always available. Though many patients
express gratitude for the quality of care once seen, the appointment scheduling
has become a significant hurdle for some:   “I have been waiting over a month for my appointment.” “They canceled my
appointment the day of.” “You need to be a client; this is not a walk-in.”   

Community Feedback

  User experiences at SVCHC vary widely. While many praise the caring and
attentive staff, others voice concerns regarding certain interactions, particularly
with front desk personnel. Comments range from appreciation for the personal
care received to critiques on customer service quality:   “The staff are always pleasant and helpful.” “My elderly grandmother was
treated disrespectfully.” “Dr. Emma Farley is a blessing in my healthcare
journey.”   

Conclusion

  Overall, the Seaway Valley Community Health Centre remains a vital
establishment in Cornwall, providing essential health services to its community.
Its commitment to accessibility, inclusivity, and quality care positions it as a
cornerstone of health support, despite facing challenges related to appointment
management. Continuous feedback from the community will be crucial in
enhancing the overall patient experience and ensuring that the centre fulfills its
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mission effectively.    
We are located at

  
 353 Pitt St, K6J 3R1  Cornwall, Ontario - Canada  (CA) 
 
     
 
The contact phone of the mentioned Community health centre  is +1613-936-0306
 
And if you want to send a WhatsApp, you can do so at+1613-936-0306
 
    
 
   
    
 

We are open during the following hours:

    Day Hours    Monday 8:30?AM–7:30?PM   Tuesday 8:30?AM–4:30?PM   Wednesday Closed   Thursday Closed   Friday 8:30?AM–4:30?PM   Saturday 8:30?AM–7:30?PM   Sunday 8:30?AM–4:30?PM        The website is Seaway Valley Community Health Centre       In case you want to alter any detail that you feel is not accurate related to
this site, we ask deliver a message so that we will correct it promptly. Thank you
in advance we appreciate it. 
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